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DETAILED ACTION 
Response to Arguments 

1. Applicant's arguments with respect to claims 1-21 have been 
considered but are moot in view of the new ground (s) of 
rejection. 

Claim Rejections - 35 USC §103 

2. The following is a quotation of 35 U.S.C. 103(a) which 
forms the basis for all obviousness rejections set forth in this 
Office action: 

(a) A patent may not be obtained though the invention is not identically 
disclosed or described as set forth in section 102 of this title, if the 
differences between the subject matter sought to be patented and the prior 
art are such that the subject matter as a whole would have been obvious at 
the time the invention was made to a person having ordinary skill in the 
art to which said subject matter pertains. Patentability shall not be 
negatived by the manner in which the invention was made. 

3. Claims 1-7 and 9-21 are rejected under 35 U.S.C. 103(a) as 
being unpatentable over Chang et al . (6,700,956) in view of 
Holmquist et al . (5,602,846). 

Chang et al . disclose the method for maintaining a virtual 
presence of a first remote telephone user in an exchange system 
having a network connection between two endpoint routers while 
permitting the first remote user to make local calls, the method 
comprising: generating an off -hook indicator and transmitting 
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the indicator to the exchange system; routing a telephone call 
placed at a remote telephone in accordance with a defined 
protocol other than via the exchange system while the off-hook 
indicator is active and the user is still connected to the 
exchange system; detecting when the routed telephone call is 
terminated; and removing the off -hook indicator from the 
exchange system upon detection of termination as in claims 1, 9, 
10, 14, 18; wherein said telephone call-routing is to a PSTN 
local to the remote telephone as in claims 4, 6, 20; wherein 
transmitting and removing are performed by in-band signaling as 
in claim 2 (see col. 8 lines 16-65 which recite the modem that 
toggle an analog telephone coupled to a PC between an Internet - 
base telephone call and a PSTN network-base call without 
terminating or dropping either call; whereby the user lifts the 
handset and decides whether to place a call using either PSTN or 
Internet -based telephony service, generating the off-hook and 
DTMF digits, and hanging up the call upon completion of the call 
clearly anticipate means and method for selectively routing a 
telephone call other than via the exchange system while the user 
is still connected to the exchange system) . 

Chang et al . disclose all the subject matter of the claimed 
invention with the exception of wherein the exchange system 
being a PBX system and network being a frame relay network as in 
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claims 1, 5, 10-13, 14-17, 18, 21; wherein said in-band 
signaling is in accordance with a Voice over Frame Relay or 
Voice over ATM, ATM Adaptation Layer 2 voice over packet 
protocol as in claims 3, 7, 19. 

Holmquist et al . from the same or similar fields of 
endeavor teach that it is known to provide wherein the exchange 
system being a PBX system and network being a frame relay 
network and wherein said in-band signaling is in accordance with 
a Voice over Frame Relay or Voice over ATM, ATM Adaptation Layer 
2 voice over packet protocol (see col. 7 line 10 to col. 8 line 
22 which the PBX and the data is provided in a frame; col. 1 
lines 37-63 which recite voice call being switched through the 
PBX; col. 5 lines 39-44 and col. 6 lines 45-49 which recite the 
use of software on the personal computer for informing the 
status of the LAN connection; col. 5 line 45 to col. 6 line 44 
which recite the use of in-band signaling at the modem couple to 
the PBX; col. 7 lines 11-50 which recite voice information being 
provide in a frame clearly reads on voice over frame relay; col. 
5 line 45 to col. 6 line 44 which recite using a predefined 
sequence for querying the PBX for the telephone number of PSTN 
port clearly reads on the routing mechanism being responsive to 
a predefined dialing sequence received from the PBX-connected 
telephone as in claim 11) . Thus, it would have been obvious to 
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the person having ordinary skill in the art at the time the 
invention was made to provide the PBX system and network being a 
frame relay network; wherein said in-band signaling is in 
accordance with a Voice over Frame Relay or Voice over ATM, ATM 
Adaptation Layer 2 voice over packet protocol as taught by 
Holmquist et al . in the communications apparatus and method of 
Chang et al . The PBX system and network being a frame relay 
network; and wherein said in-band signaling is in accordance 
with a Voice over Frame Relay or Voice over ATM, ATM Adaptation 
Layer 2 voice over packet protocol can be implemented by 
substituting the PBX system in a frame relay network wherein 
said in-band signaling is in accordance with a Voice over Frame 
Relay or Voice over ATM, ATM Adaptation Layer 2 voice over 
packet protocol of Holmquist et al . for the Internet of Chang et 
al. The motivation for using the PBX system and network being a 
frame relay network; and in-band signaling as taught by 
Holmquist et al . in the communication apparatus of Chang et al . 
being that it provides the desirable added feature a private 
exchange for transmitting and receiving calls; and the feature 
of high speed access using Frame relay. 
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4. Claim 8 is rejected under 35 U.S.C. 103(a) as being 
unpatentable over Chang et al . (6,700,956) and Holmquist et al . 
(5,602,846) in view of Brilla et al . (6,389,276) . 

For claim 8, Chang et al . and Holmquist et al . disclose the 
apparatus and method described in paragraph 3 of this office 
action. Chang et al . and Holmquist et al . disclose all the 
subject matter of the claimed invention with the exception of 
forwarding an incoming call directed to the remote telephone to 
a voice mailbox generally from a time when said transmitting 
occurs to a time when said removing occurs. 

Brilla et al . from the same or similar fields of endeavor 
teach that it is known to provide the step of forwarding an 
incoming call directed to the remote telephone to a voice 
mailbox generally from a time when said transmitting occurs to a 
time when said removing occurs (see col. 7 lines 8-22 which 
recite the PBX forwarding the incoming call to the voicemail 
system upon detecting a busy or no answer condition) . Thus, it 
would have been obvious to the person having ordinary skill in 
the art at the time the invention was made to provide the step 
of forwarding an incoming call directed to the remote telephone 
to a voice mailbox generally from a time when said transmitting 
occurs to a time when said removing occurs as taught by Brilla 
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et al . in the communications apparatus and method network of 
Chang et al . and Holmquist et al . The step of forwarding an 
incoming call directed to the remote telephone to a voice 
mailbox generally from a time when said transmitting occurs to a 
time when said removing can be implemented by connecting the 
voicemail system of Brilla et al . to the PBX of Chang et al . and 
Holmquist et al . The motivation for providing voicemail system 
as taught by Brilla et al . in the communication apparatus and 
method of Chang et al . and Holmquist et al . being that it 
provides the desirable added feature of storing the incoming 
voice mail when the user is busy on another line or off-hook at 
the receiving end. 

Conclusion 

5. The prior art made of record and not relied upon is 
considered pertinent to applicant's disclosure. 

Lee et al . disclose a method for retrieving multimedia messages 
from a multimedia mailbox. 

6. Any inquiry concerning this communication or earlier 
communications from the examiner should be directed to Shick C. 
Horn whose telephone number is 571-272-3173. The examiner can 
normally be reached on Mon-Fri. 
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If attempts to reach the examiner by telephone are 
unsuccessful, the examiner's supervisor, Seema Rao can be 
reached on 571-272-3174, The fax phone number for the 
organization where this application or proceeding is assigned is 
571-273-8300 . 

Information regarding the status of an application may be 
obtained from the Patent Application Information Retrieval 

(PAIR) system. Status information for published applications 
may be obtained from either Private PAIR or Public PAIR. Status 
information for unpublished applications is available through 
Private PAIR only. For more information about the PAIR system, 
see http://pair-direct.uspto.gov. Should you have questions on 
access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free) . If you would 
like assistance from a USPTO Customer Service Representative or 
access to the automated information system, call 800-786-9199 

(IN USA OR CANADA) or 571-272-1000. 
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